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‘Inspiring A Love Of Learning’ 

Our School Vision is 

 
 

 

 

 

 

 

 

We aspire to provide everyone with…  

• an excellent holistic education through an inspiring, creative and ever 

evolving curriculum. 

• an understanding that there is no limit to their potential.  

• the foundations to face the various challenges of life and be respectful, 

responsible and caring citizens making a positive contribution to their 

community and wider society. 

• a love of learning which continues to develop enquiring minds and enrich 

their lives. 

 



 

Flintham Primary School  Managing Complex Health Care Needs 

Flintham Primary School adheres to the duty as stated in the Children and Families Act 2014 that pupils with 

medical conditions will have the same right of admission to our school as other pupils and will not be refused 

admission or excluded from school on medical grounds where possible. Appropriate levels of assessments will be 

undertaken to establish and determine what support pupils with medical conditions require. This will be done in 

partnership with parents and health professionals. 

The prime responsibility for a pupil’s health rests with parents. It is anticipated that parents/carers will ensure 

that appropriate information is provided for the school that enables proficient management and a good 

understanding of their child’s medical condition; this includes working in partnership in the management of any 

medicines administered at school. 

Flintham Primary School takes advice and guidance from a range of sources relevant, including the School Nurse, 

Paediatric Consultants, SBAT, Educational Psychologist and other Health professionals in addition to the 

information provided by parents in the first instance. This enables us to manage support effectively and to 

minimise any disruption to learning. 

 

• The designated person with overall responsibility to implement this policy is the Head Teacher – Mrs Janette 

Dunderdale. This person will also ensure that staff are appropriately aware of the medical condition of children 

with whom they work and that any confidential information pertinent to the medical condition is entrusted to 

individual staff. 

• The person responsible for developing Individual Healthcare Plans is the SENCO – Ms Karen Halliwell 

• The Governor with specific responsibility to oversee the arrangements to support pupils at schools with medical 

conditions is Mrs Helen Colby 

 

AIMS 

The school is committed where possible to assisting children and young people with long-term or complex medical 

conditions and working in partnership with their parents/carers.  

Our aims are: 

• To ensure that pupils at Flintham Primary School, with short or long term medical conditions, are properly 

supported so that they can access fully access their education where possible, including off-site activities, 

residential visits and physical education. 

• To make arrangements for staff to ensure that they receive adequate and appropriate training for them to 

support children with medical needs. 

• To ensure that parents and children have confidence in the medical support arranged at school. 

• To work in partnership with Health Service colleagues. 

• To be fully compliant with the Equality Act 2010 and its duties.  

• To manage medicines within school in accordance with government and local advice. 

• To keep, maintain and monitor records as detailed in this policy. 

• To write and to monitor Individual Healthcare Plans, in partnership with health professionals. 

• To ensure that the children in our school are safe and are able to attend school regularly with their 

medical condition. 

• To support pupils with complex medical conditions and or long term medical needs in partnership with 

Health professionals and parents to enable their access to education. 

• To adhere to the statutory guidance contained in “Supporting pupils at school with medical 

conditions” (DfE – August 2017), and NCC “Pathway to Provision v9.1” 2021 as agreed with the school’s 

Governing Body. 

 

THE GOVERNING BODY WILL: 

• ensure that arrangements are in place to support children and young people with medical conditions and 

that support is tailored to individual medical needs; 

• make arrangements for this policy to be published on the school website; 

• review this policy annually; 

• ensure that staff are identified to implement the policy from day to day; 

• monitor the arrangements associated with Individual Healthcare Plans so that they are managed 

appropriately, reviewed and maintained in partnership with Health professionals; 



• ensure that staff receive appropriate training enabling them to provide bespoke and purposeful support to 

pupils with medical needs and that the training is refreshed regularly; 

• ensure that specific arrangements are made for the self-management of medicine where applicable and 

how this will be both monitored and managed by staff; 

• oversee the school’s management of medicines to ensure that Health & Safety standards are met and that 

parents have confidence in the school’s ability to support their child’s medical needs; 

• ensure that insurance arrangements cover staff in carrying responsibility for medical procedures; 

• have ‘due regard’ to the rights of pupils who are disabled as set out in the Equality Act 2010; 

• ensure that appropriate arrangements are made to include pupils with medical conditions on off-site 

activities; 

• ensure that parents/carers are aware of the school’s complaints policy. 

 

INDIVIDUAL HEALTHCARE PLANS 

Individual Healthcare Plans will be developed for pupils with medical conditions in accordance with the advice 

contained in “Supporting pupils at school with medical conditions” (DfE – August 2017). Individual Healthcare Plans 

will set out the support that is needed so that the impact on school attendance, health, social well-being and 

learning is minimised. Not all conditions will require an Individual Healthcare Plan. In some cases the agreement 

request to administer medicines will be sufficient to cover short term conditions and treatment. The plan will 

include the name of the member of staff who is appropriately trained and providing the agreed support. 

 

Flintham Primary School will use the recommended DfE Templates or develop their own versions in line with the 

advice provided by the DfE to capture relevant information that will enable an appropriate plan to be structured. 

The templates cover a range of issues for which governors have responsibility. Health professionals will be involved 

in the development of Individual Healthcare Plans in addition to parents and pupils.  

 

The Individual Healthcare Plans will be tailored to meet the needs of short term, long term and/or complex 

medical conditions. The plans will be kept under review by the designated person and revised as required, or at 

least annually, to ensure that they reflect current medical needs (e.g., changes in medication). Individual 

Healthcare Plans will include details of emergency arrangements and these will be shared with all relevant staff, 

First Aiders and school office staff as applicable. 

Where pupils have been issued with an Education and Health Care (EHC) Plan by the local authority, any Individual 

Healthcare Plan will be linked to, or become part of that EHC Plan. 

 

ROLES AND RESPONSIBILITIES 

Parents 

Parents are asked to provide the school with sufficient and up-to-date information about their child’s medical 

needs and medication using a standard form (DfE - Template B) so that arrangements to manage their short or 

long term medical conditions can be implemented in partnership. 

Parents are asked to deliver medicine to school if it is not possible for this to be administered outside the school 

day. Medicine should be provided in the original container(s) ensuring that the medicine is in date and that it has 

been stored correctly. All medicines must be marked with the following information clearly indicated: 

• the child’s name on the medicine; 

• when the medicine should be given; 

• the prescribed dose and pharmacist’s instruction, e.g., after meals. 

Parents are expected to notify the school immediately (in writing) of any changes or alteration to a prescription or 

recommended treatment so that adjustment can be made to Individual Healthcare Plans or previous agreement. It 

is important that the school is aware and informed by parents about other issues or symptoms their child may have 

experienced over night or before school; this is particularly important for asthma conditions 

It must be remembered that the prime responsibility for a child’s health rests with parents/carers. 

 

The Headteacher will ensure the following: 

• that Governors are informed about the implementation and effectiveness of this policy; 

• that arrangements are made with staff supporting pupils with medical conditions, and for any medicines 

required in delivering that support to be stored safely and in line with guidance provided by the local authority; 

• suitable arrangements are agreed in partnership and liaison with parents/carers to support the medical needs 

of pupils; 

• that appropriate training has been provided for staff that enables them to carry out agreed procedures; 

https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fassets.publishing.service.gov.uk%2Fmedia%2F5a75090f40f0b6360e472d23%2FSupporting_pupils_with_medical_conditions_-_templates.docx&wdOrigin=BROWSELINK


• that staff will not be directed to administer medicines - they can choose to volunteer to do so if they so wish 

(all staff will be advised to refer to advice from their professional associations before volunteering to 

administer medicines); 

• liaison with governors in the review of this policy at appropriate intervals, in line with local and national advice; 

• that all staff and parents/carers are aware of this policy and the procedures for dealing with medical needs at 

pupils; 

• staff work in partnership with parents/carers to ensure the well-being of children and young people; 

• that interruption to school attendance for medical reasons will be kept to a minimum; 

• staff who have agreed to administer medicines will receive the appropriate training; 

• adherence to Individual Healthcare Plans; 

• all cultural and religious views, made known to the school in writing, will be respected; 

 

STAFF TRAINING AND SUPPORT 

Most medicines to be administered will not require professional training; however, the school will ensure that staff 

supervising the administering of medicines will understand that accurate records are to be kept and are completed 

at the time of being administered. 

Staff who maintain these records should be clear about what action to take, (such as referring to the Designated 

Safeguarding Lead) if they become concerned about the welfare of an individual pupil. If a child or young person is 

provided with an Individual Healthcare Plan, additional training must be given by a nominated Health professional, 

e.g., use of a nebuliser, using Epipens. Training received or cascaded from parents will not be accepted unless 

otherwise instructed by a health professional. 

 

REASONABLE ADJUSTMENTS 

The school understands it’s duties under the Equality Act 2010 to make reasonable adjustments and enable 

children and young people to have equitable access to education. Children and young people with complex or 

significant medical needs will be included in activities for as much as their health permits. 

 

This policy is to be read in conjunction with the following policies:  

• The Storage and Administration of Medicines  
• Asthma  

• Intimate Personal Care 

• Physical Intervention 

 

 

 

 


